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Apprise Web User Interface

This document describes the new features and enhancements in Apprisee
Version 8.2.0. For detailed information on using the features described in
this document, refer to the Apprise Help.

Apprise Web User Interface

Continuing to build upon the 81 web user interface, Apprise version 8.2
allows end users to access Apprise directly from a web browser. Over 1,400
Apprise screens have been converted to run in a browser. SaaS customers
no longer need to have a site-to-site VPN established, which makes it easier
than ever for remote workers to access Apprise.

The Apprise version 8.2 web user interface allows for documents to be
printed directly to on-premise printers using Aptean’s cloud printing
technology. Cloud printing enables SaaS customers to print all documents
(labels, pack lists, and scheduled reports) directly from Azure to physical
printers without the need for user interaction or a site-to-site VPN
connection.

Avalara AvaTax Integration

Tax nexus laws are changing and becoming more complex to manage with
direct-to-consumer shipments. Avalara AvaTax is a cloud-based solution
that automates tax calculations and the tax filing process. Avalara provides
real-time tax calculation using tax content from more than 12,000 US taxing
jurisdictions and over 200 countries, ensuring tax is calculated correctly
based on the most current tax rules. Click here for more information about
Avalara AvaTax.

In Apprise Version 8.2.0, the system can be integrated with AvaTax to
calculate US sales tax and Canada GST/HST automatically in real-time.

] Note: In order to use the integration, a valid AvaTax subscription is
required.

Apprise calls the AvaTax APl when creating:

e Salesor return orders, to get tax estimates

e Salesorreturn invoices, to calculate the final tax amount
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https://www.avalara.com/us/en/products/sales-and-use-tax/avatax.html

Avalara AvaTax Integration

The invoices and tax amounts collected are stored in AvaTax and used for
tax reporting.

The entire process requires very little setup and most importantly, you don't
need to mMaintain any tax jurisdiction or tax rates in Apprise. For more
information about setting up the AvaTax interface, refer to AvaTax Interface

FAQ in the Apprise Help (F1 Help).

A few highlights of the Apprise/AvaTax integration are explained below.

Connect to AvaTax

Apprise allows for integration with AvaTax Test and Live environments. This
allows you to work in the test mode until you are ready to go live using the
Live mode.

System ID Maintenance for Unit Testing DB - Latest - Apprise ® **Test Software-Not Suitable for Live Use-Will Expire**

v X

CK  Cancel

Operations

System ID: I:I v | Company Mame:

GEMNERAL THREADING ADDRESSES NETWORK TAK INFO QUTPUT OPTIONS CREDIT CARD OPTIONS

Tax Interface: |AvaTax

r TAX INTERFACE SETTINGS
Mode: @ Test (Cilive
[[] Enable Location Based Reporting

[ Place Orders on Manual Held Reason Code: l:l v

FTEST

Account Number: | | | Test Connection

License Key: | |

] BE—

rLIVE

Account Number: | | | Test Connection

License Key: | |

comomee[ ]
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Avalara AvaTax Integration

Assign AvaTax System Tax Code to Products or Additional
Charges

You can use the newly introduced Sales Tax Code field in Product
Maintenance and Order Entry Additional Charge Maintenance to assign an
AvaTax System Tax Code to a product and an additional charge respectively.

Product Maintenance for Unit Testing DB - Latest - Apprise® =*Test Software-Mot Suitable for Live Use-Will Expire™

vXIO B | R & %

OK  Cancel | History Product/Order Lifecycle  Approval Commission
Data Entry Number  Rate Inquiry

Operations Inquiries Other
Product Code: | 101 H W | Elements Product Mame: |Test Product ” e |
GENERAL BUYING SELLING PRICING COST PROFITABILITY QUALITY PLANNING STATUS WAREH

Orderinimum: [ 000][ ||| MARKET GROUP

Fxcise Tax Cotegory: | [~] Order Multiple: 0.00 ' SN"W Ci‘:’;
Commission Class: | [~ | Atlocation Minimum: [ ]
Royalty Class: | [~]] | aocation Muttiple: |:|
Bookings Class: | [~]] | Special Product Code: |:|

Commission Cost Charge Type: | v | Catalog Page: l:l
ISaIesTax Code: |PF050099 I

[ Co-Op Product Co-Op Amount:
0.00

(_)Place on Hold Min Sales Margi
() Give Warning
(@ Ignore Margins

Max Sales Margin 3:

Order Entry Additional Charge Maintenance for Unit Testing DE - Latest - Apprise® *Test Software-Not Suitable for Live Use-Will Expire™

€+ /7 10 |l€e€e>

Exit MNew Update Delete | First prev Mext Last

Cperations Mavigation
Charge Type: Revision:
MAIN PROFITABILITY WAT ACCTS VAT

Description: |Freight Charge |

Default Comment: | |

Used for: . Charge Defaults As: »
Effect on Crder: ® User Can Change Sign Frequency: =

Distribute by: @

- OTHER CPTIONS G/L POSTING OPTIONS
Allow Update at Pick Confirmation Used As Payment Post with Items
Updates Sales History Display Separately on Forms Account Mask:
Freight Charge Combine with Cther Charges for Invoices
Impact Line ltem Commission Exclude From Crder Charges
- TAX OPTICNS COST CPTIONS
Tax with ltems Used As Cost
CostAs: ®

Sales Tax Code: |FRO20100 | I Cost Amount:
G/L Offset Account: ,—”T‘

- DROP SHIP COMMISSION CPTIONS
Used for Drop Ship Cost Based Commissions

Update 'Cost' Sales History Component
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Avalara AvaTax Integration

Mark a Customer Ship-To Address as Tax Exempt

Apprise allows you to set up a specific customer ship-to address as tax
exempt. A sample window with the new check box and fields is as follows.

Customer Maintenance for Unit Testing DB - Latest - Appri

Software-Not Suitable for Live Use-Will Exp

VX L © B oEID =
3
: N
OK  Cancel | Trading Attachments Contacts Ship-To Route Notes GDPR  Customer Ship
Partner Cptions To Address
Operations Other
Customer Code: ” W | | Billing Customer Mame: | ” W | Mavigate by: @ Customer Code
() Customer Name
Search Mame; | |
MAIN BILL-TO SHIP-TO SALES AR CFTIONS GROUPS CONTACTS PACIKC LIST REQUIRED FIELDS
Ship-To IC: | O” W | MName: | ” W | EDI Address Code: |
r SHIPPING ADDRESS rSHIPRING OPTICNS
Addrese | | sweper0[ V]
Address 2: | | Fleet Delivery Shipper
Address 3: | | Shipping Mode: l:l
City: | ” . | Freight Collection: | ” ' |

State: l:l
SO — 2

Postal Code: I:I

County: |

N
e

e —

Email: | \

RelatedBillTo: [ |[v] soeD:[ ]
Attention: | |
Shipping Location: | [~] | v

Sales Location: | [~] | ]

Sales Rep 1t I:I
Latitude: 0.0000

Sales Rep 2: I:I
Longitude: 0.0000

A —
FOB: W
- TAX OPTIONS

Tax Jurisdiction: [None ~

Tax Exempt

e —
Entity Use Code:

Excise ID: | ‘

S —

VAT Group Code: | ” ~ ‘

]

Country Tax Exempt #:

[] VAT Exempt

VAT Exempt Reason Code: | ” W ‘
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Apprise Data Warehouse

Apprise Data Warehouse

In the prior releases, Apprise allowed the use of various Bl solutions against
the Apprise Data Warehouse, but this use was limited to order and invoice
data.

In version 8.2.0, Apprise caters to your need for reporting and displaying
more visualizations by expanding the data synchronized with the data
warehouse. You can now access the following data to display more
visualizations to analyze and address your departmental needs:

e Salesorreturn orders, to review open orders and information about
them

e Salesor return invoices, to review sales trends and patterns

¢ \Warehouse efficiency data

e OTIF compliance

e Chargebacks
This data is passed to PostgreSQL in near real-time. When transactions are

entered in Apprise, the data is automatically synced to the data warehouse
where it can be analyzed.

Using Power BI, Apprise provides predefined visualizations which are
explained in the next section.
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Apprise Business Intelligence Powered by Microsoft® Power Bl

Apprise Business Intelligence Powered by
Microsoft® Power Bl

In 8.2.0, Aptean provides a standalone add-on module for analytics and
business intelligence. The Apprise Business Intelligence module utilizes the
Apprise Data Warehouse and is powered by Microsoft Power Bl. The
module includes four industry focused Power Bl reports and more reports
will be added throughout the version 8.2 lifecycle. The Power Bl reports are
predefined, but can be configured as needed.

The Power Bl reports focus on the following:
e Salesand Orders
e On-Time, In-Full
e Warehouse Management

e Chargebacks

Sales and Orders Analysis

The Bl visuals built on top of the Apprise Data Warehouse display your
company's sales and orders data in a simple yet comprehensive manner.

The Sales and Orders Report visualization includes performance based on
the sales history and orders from a company-wide perspective to the
detailed level of a customer and a product. The data is gathered from the
invoice lines and order lines.
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Apprise Business Intelligence Powered by Microsoft® Power Bl

You can use this report to analyze whether your sales are increasing or
declining. Sales analysis report visualizations allow you to dig deeper and
find out why your sales are declining, which products, customers, and so on,
SO you can take corrective actions.

On-Time In-Full Analysis

The On-Time In-Full (OTIF) Report visualization includes data related to On-
Time (OT) and In-Full (IF) deliveries, which is a measurement of logistics or
delivery performance within a supply chain.

- <
OTIF Compliance Cases - OTIF Compliant  Total Cases Ordered OTIF Compliance
100%

73.17% 3M M
In-Full Compliance Cases In-Full Cases Partial

93.03% M 260K

On-Time Compliance Cases On-Time Cases Early Cases Late -

86.28% 3M 245K 120K

Quarter

On-Time Compliance VR In-Full Compliance

The OTIF Report visualization lets you view the performance of on-time and
in-full deliveries from the business level as a whole to the focused level of
either on-time or in-full deliveries for the selected duration. Analyzing your
OTIF score can help you identify the root cause of late deliveries and/or
short shipments so that OTIF scores can be improved in the future.

Apprise 8.22.0 New Features Guide Page|7



Apprise Business Intelligence Powered by Microsoft® Power Bl

Warehouse Management Analysis

The Warehouse Management Report currently focuses on the following
main aspects:

e Warehouse Performance Analysis - Compare the performance of
various warehouses along key performance indicators like picking
accuracy, shipping (from warehouse) accuracy, lines per hour (LPH),
and percentage on-time shipments.

e Picking Analysis - Involves analysis of products on the basis of
number of picks completed. It also includes analysis of products
which tend to be picked together for grouping of products during
picking. Picking analysis can significantly improve warehouse

efficiency and help with re-organizing the layout of your warehouse.

Completed Year Completed Quarter Nu... Completed Month Completed Date Current Pick ... Operator Operator Tean

A P All w Al e Last & v Al v Al “ All w

Tasks & Lines Completed by Operator Operator Effort Lines Completed by Operator by Task Type

@ lumbsr of Tasks @Number of Linss

oM {0
. (fi
IIJJ,.,.,J,,.__,___ "I""lllllllll

Operator

Warehouse Task... @2in Count @2 Move @ Message U... @Ficking »

Tasks .

Husmber o

Team Effort
Operator Numbsrof Tasks Number of Lines  Time Spent Volume Weight U Operator Team @ Order Picking @OC 8 Replarish/Putaway SWHSE b
{in Minutes)
216873 232,679 133287 1307925046 3955087670 Picking
28418 138581 266,002 170551326 7.07901503 a e
122,369 133.470 78222 1010348037 1308250493 iEu
18515 97,252 313993 1884771 902 707.38 5
3808z 20225 651 151685876  6.747.26655 =
T - 7850 74.288 95,582 25008020 7.09656838 =
= 4005 66,042 45,096 260,258.77 923,976.69 fu
11,767 52,050 226,273 59726236 72634042 &
1087 51088 20,011 14271456 63312605 2 BiCadnt
= 4608 42804 122,088 162,540:18 760159.82 = .
S i T z Product Recount
s 21822 38.360 158.399 1.0891.587.41 337588151
= 21,161 35,440 31147 796,520.05 3,300,627.54 Receips Count Putaway
Total 251,996 1982073 5234522 40.063.151.16 130.482.89481 0% 1005
< >

The Warehouse Management Report visualization allows you to analyze the
following:

e Operator’s activity for the selected task and period
e Product movement in the warehouse

e Shipping details based on product and customer

e \Warehouse task groups

e Data for various warehouse tasks
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EDI Advanced Shipping Notice Compliance Report

Chargeback Analysis

The Chargebacks Report visualization includes data related to chargebacks.

Year Month Customer Name Chargeback Reason Date Criteria
Overview All . All Al v All st v 1 Select
Open 13 No filters applied
Chargeback Trend | vro am |[ mm Net Sales vs Chargeback Amt

® Chargeback Count QTD @ Chargeback Count LY QTD. ® Net Sales Amit @ Chargeback Amt @ Net Sales ; Chargeback Amt

Credit & Transfer 2500 100M

Open Chargeback Amount - Top 10 Customer

Recovere: d 200

0
o
1000
o
0

Chargeback Amount by Reasons

208,407.43

Writeoff Amount
39.794.00
Absorb Amount
_ 9.204,750.82
Credit Amount

0.00

Transfer Amount

The Apprise Chargeback Report visualization provides you an overview of
the chargebacks from a company-wide perspective, and allows you to drill
down and track chargeback reason codes to help you analyze the root
cause of chargebacks. The Bl visuals let you analyze and display your
company's chargeback data, which helps you monitor the chargebacks, for
example, aging chargebacks and chargebacks nearing their expiration
dates. This report also allows you to analyze credit and transfer data,
chargeback-related losses, as well as recovered amounts.

EDI Advanced Shipping Notice Compliance
Report

In Apprise Version 8.2.0, the compliance report for EDI advanced shipping
notices is updated to include the following information if the line level
contains compliance errors:

e Order number
e Orderline number

e Lineitem code
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