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Learning Objectives

To-Do Group Template

To-Dos can be defined as group tasks (To-Do Group) within this template.

Field Modification

Field values can be changed automatically depending on the status of a Workflow, To-Dos or the To-Do
Groups.

Team Responsibility

It is in the option to assign a To-Do either to a particular person or to an entire team.

Document Group

The system allows to subordinate several document types within one Document Group (e.g. document types
such as “ltem Specification” and “Quality Log” can be part of a Document Group e.g. named “ltem Docu-
ments”).

Document Type

The document for attachment is specified in the Document Type and is matched to a Data Table (Reference
Type). Furthermore, the default file names are set to automate the location of a document.

Business Process “New Costumer

When a new customer is created, Mandatory Fields will be checked and the Credit Contract attached by the
secretary. Subsequently, approvals by various departments will take place: The setup of the Dimension and
Posting Group as well as the creditworthiness of the new costumer are verified by the Finance Department.
Furthermore, the Warehouse Department arranges all steps which are necessary for shipping. Once this has
been done, the new costumer needs to be confirmed by an employee before the contract can be sent out by
the secretary.
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Aptean Advanced Workflow Diagramm

All Customers

Trigger:
Automatic Oninsert or OnModify

@

Annette Hill
Secretary

Field Modification

Open - =All, @ ! @ Y

Closed - = Annette Hill Finance
Secretary Department

@ ~

Finance
Department
Peter Saddow Warehouse
Sales Manager Department

@ «

Annette Hill
Secretary
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Aptean Advanced Workflow Setup

Reference Type

18 (Customer)
21 (Customer Card)
30 Seconds
Yes
WF050

18 (Customer)
1 (No.)
Tick all Use Fields

18 (Customer)

2 (Name)
Tick All Use Fields

To-Do Template

To-Do Template 1 18 (Costumer)
WF050-TD010
Check Mandatory Fields
WHO AH
WHY No Activation
WHEN Workflow
1D

WHAT Field Examination

WF050-C010

Condition

18 (Customer)
WF050-C010
Check Mandatory Fields
Field Examination

Yes
Field
18 (Customer)
21 (Customer Card)

2 (Name)
<>!l

21 (Customer Posting Group)
<>”

88 (Gen. Bus. Posting Group)
<>”

110 (VAT. Bus. Posting Group)
<>!l

20 (Credit Limit (LCY))
>0
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To-Do Template 2 18 (Costumer)
WF050-TD020
Attach Credit Application

WHO AH
WHY No Activation
WHEN To-Do
WFO050-TD010
1D
WHAT Document Storage

Credit application

Document Group

CONTRACT
Contracts
C:\Temp\
File Filter:
1
PDF
PDF
PDF
*PDF

Document Type

18 (Customer)
CREDIT APPLICATION
Credit Application
CONTRACT

5128007 (Workflow)
18 (Customer)

1 (No.)
Field
26 (Assigned To No.)
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To-Do Template 3

18 (Customer)
WF050-TD030
Review Dimensions and Posting Group Setup

WHO FINANCE
WHY No Activation
WHEN To-Do
WF050-TD020
2D
-1D
WHAT Manual Completion

To-Do Template 4

18 (Customer)
WF050-TD040
Credit and Background Check

WHO ACCOUNTS
WHY No Activation
WHEN To-Do
WF050-TD020
2D
-1D
WHAT Manual Completion

To-Do Template 5

18 (Customer)
WF050-TD050
Setup Shipping Fields

WHO Warehouse
WHY No Activation
WHEN To-Do
WF050-TD020
2D
-1D
WHAT Manual Completion

To-Do Group Template

18 (Customer)

WF050-TG010

Examination by Departments

To-Do
WF050-TD030

To-Do
WF050-TD040

To-Do
WFO050-TD050
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To-Do Template 6 18 (Customer)
WF050-TD060

Approve New Customer
WHO PS
WHY No Activation
WHEN To-Do Group

WFO050-TDG010
2D
-1D

WHAT Manual Completion
To-Do Template 7 18 (Customer)

WF050-TD070
Send Engagement Letter

WHO AH
WHY No Activation
WHEN To-Do
WFO050-TD060
1D
WHAT Document Storage

Customer Contract

Document Group

CONTRACT
Contracts
C:\Temp\
Yes

File Filter:

PDF

PDF
PDF
* PDF

Document Type

18 (Customer)
CUSTOMER CONTRACT
Customer Contract
Contract
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Workflow Template

18 (Customer)
WF050
New Customer
None (Default Workflow Template on Reference Type)

To-Do
WFO050-TD010

To-Do
WF050-TD020

To-Do Group
WF050-TG010

To-Do
WFO050-TD060

To-Do
WFO050-TDO070

0..14
<>2
39 (Blocked)
All

0..14
2
39 (Blocked)
[Option Value is empty]
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info@aptean.com

+1 770-351-9600

4325 Alexander Drive, Suite 100
Alpharetta, GA 30022-3740

Copyright © Aptean 2021. All Rights Reserved. These materials are provided by Aptean for informational purposes only, without
representation or warranty of any kind, and Aptean shall not be liable for errors or omissions with respect to the materials. The
only warranties for Aptean products and services are those set forth in the express warranty statements accompanying such
products and services, if any, and nothing herein shall be construed as constituting an additional warranty. No part of this
publication may be reproduced or transmitted in any form or for any purpose without the express written permission of Aptean.
The information contained herein may be changed without prior notice. Some products marketed by Aptean contain proprietary
software components of other software vendors. Aptean and other Aptean products and services referenced herein as well as
their respective logos are registered trademarks or trademarks of Aptean or its affiliated companies.info@aptean.com

Page 9 of 9 // Aptean Advanced Workflow Scenario: Example 5



